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Mentoring-based English language learning system - International students as 
mentors in “HELP!”
Saeka TOSHIOKA
This paper describes the aim and outline of an English language learning support system called 
“HELP!” or the Harmonized English Learning Program. The project was launched by Osaka 
University’s Center for International Education and Exchange, with the support of the British 
Council and the Eiken Foundation of Japan. 
The project aims to help local students achieve higher scores on the IELTS (International English 
Language Testing System) to make them eligible for exchange programs that offer a semester or a full 
year of study abroad. Each year, more than 100 Osaka University students participate in exchange 
programs at overseas partner universities; however, many more students struggle to achieve the 
IELTS score of 6.0 required for eligibility to the programs. Project HELP! will assist those who have 
already studied on their own but need additional support to succeed. 
In addition, the project will also contribute toward accelerating the campus’ globalization; it will 
encourage interaction between international students and Japanese students by pairing them as 
mentors and mentees. The mentors will first complete an intensive two-day course on the IELTS, so 
that they are well prepared to teach their mentees. After every mentoring session, the mentees will 
leave notes on a web-based mentoring support system called “MEnTOR” to indicate their progress in 
learning. This record will also be shared with their mentors.
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- Thank you helping me to correct 2 essays. It was 
really helpful. Especially, I learned how to make my 
essay look like more connected by using link words. 
And it is really useful when you tell me to use some 
different words.
- Today, we focused on speaking English. I enjoyed 
speaking but I was irritated because I couldn’t speak 
what I wanted to say in English well. I’ll make efforts 
to talk with the mentor fluently.
- I spoke English to communicate with her. To 
improve my communication skills in English in order 
to get higher score in IELTS is our goal, so what I 
prepare for the next meeting would be to think about 
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